Response Time Analysis
Monitoring Service Delivery

Forest Drive Eastport Station Taylor Avenue
Station Station
Area Time Area Time Area Time
3514 4:38 3601 5:17 3711 3:17
3515 5:17 3602 4:12 3712 4:55
3522 4:53 3603 5:25 3713 4:03
3524 4:25 3604 5:27 3821 4:26
3526 3:44 3605 6:47 3822 5:15
3527 3:42 3823 4:55
3528 4:01 3824 5:02
3529 5:03 3825 4:43

3540 4:41

The city wide average for all emergency responses: 4:35

EMS responses:  4:30

Fire responses: 5:03

Ninety percent of the time the first unit will arrive in: 6:41 minutes or less.

The city wide average excluding data from the 3605 area, Edgewood Road: 4:28
Ninety percent of the time the first unit will arrive in: 6:20 minutes or less.



